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From the Boardroom...
Claudette J. Heddens,  ARNP,  CPSN
President 2008

The board extends our very enthusiastic congratulations to the four winners in our April drawing 
for ASPSN members who updated their public profiles on our ASPSN website.  Catherine Rodrique, 
Dawn Townson, Sonya Bell, and Roberta Stephens each won a $50 pre-paid Visa card donated by 
Marena.  You could be the next winner from the drawing on May 15 — just go to the website, log in as 
a member, and find your profile.  We’d love to see a picture of each one of you entered in our member 
directory.  Please contact the ASPSN National Office if you have any questions.  As ASPSN conducts an 
increasing amount of business via the Web, it’s vitally important to our organization that we have your 
current contact information.

Over the next few months you’ll be hearing more and more about our fall meeting in Chicago.  It’s 
definitely not too early to think about bringing a poster presentation to the meeting which will include 
a designated time when posters will be presented with ample time for viewing.  Posters provide an 
ideal opportunity to share something that is perhaps specific to your practice or to discuss proce-
dures or issues specific to plastic surgical nursing.  Don’t hesitate to contact the ASPSN National 
Office or anyone on the board for help in getting started.   

As you are reading this newsletter in the first week of May, the board will just be finishing a regular 
board meeting at our Spring Seminar in San Diego.  A face-to-face 
meeting provides us the opportunity to discuss in-depth many 
items of business which are difficult (and time consuming) to 
discuss via monthly conference calls.  We’ll keep you 
posted on our meeting.

Member Profile – “Getting To Know You” 
We’re beginning a new column in the newsletter that spotlights the personal and professional

experiences and insights you have as part of the diverse membership of ASPSN.

For this summer, we hope you’ll share with us your stories or personal essays.  To begin
the column, we’re seeking stories detailing what person or experience led you to your

current career in plastic surgical nursing or a defining
moment in your career as a plastic surgical nurse.

Select submissions will be published every month in this column in forthcoming issues of
ASPSNews.  Please e-mail your submissions along with a brief biographical note of about

300 words to Susan Lamp, the editor, at susan.lamp@osumc.edu.
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2008 Scientific Sessions Update
Georgia Elmassian, BAS, RN, CPSN
Scientific Sessions Co-Chair

This month the Scientific Sessions Planning Committee thought we would take the opportunity to give our members a quick glance into the 
monetary breakdown for a small but significant portion of our annual ASPSN convention costs. 

A large component of the convention cost is the accommodation rate.  The cost of blocked hotel rooms is based on the total number of 
rooms used by the organization.  Therefore, the more participants, the greater the number of rooms needed, and the greater the discount.  
The room rate is also based on the expectation of food and beverage consumption as well as other uses of in-hotel restaurants and bars by 
convention participants (the National Office Convention Services typically estimate this). 

According to Leslie Long,  ASPSN Director of Convention Services, a typical coffee break at the convention hotel for 200 (a nice, easy 
round number) attendees is approximately $2,300.  Multiply this cost by two, indicating one break for the morning and one for the after-
noon, and then factor in each full day of the convention.  The fee for this service adds up to a whopping $18,400.  And that’s not even for 
Starbucks!  The cost rises significantly quite fast.  Meanwhile, remember these coffee breaks consist of only coffee, hot tea, and condiments.  
Bottled water and soda are an additional expense, and we are typically charged $4 to $5 per bottle.  These beverages are sold to us on 
consumption basis and are never included in the price of the break.  So let’s say some of our meeting participants come by and pick up a 
bottle of water to take to their rooms, and hey, maybe one for the road.  Well,  ASPSN is charged for each bottle, and wow — that soon 
adds up to another $3,000 over the course of the convention.  Once again, this becomes a very pricey service.  The National Office has sug-
gested we give consideration to omitting bottled water and soda during coffee breaks at our Chicago meeting in order to help cut down on 
expenses.  However, if we do wish to provide the bottled beverage service, we could look into securing possible sponsorship for this type of 
drink charge.  Would anyone have suggestions or contacts for financial support perchance?

Another additional daily expenditure is the no-frills coffee, tea, juice, and plain pastry continental breakfast.  In the past we have had sugges-
tions to enhance the breakfast with fruit and yogurts.  At the Baltimore meeting we honored those requests.  This year the convention hotel 
anticipates the breakfast charge to be anywhere from $19 to $25 per person.  Thus a healthier version of the continental breakfast for 250 
people would be approximately $6,250 per day.

As you can readily see, these basic convention services of hotel room, simple breakfast, coffee, and tea accumulate very quickly.  Adding in 
the little extras and the approximate expense for food and beverage consumption alone during the convention would be in upwards of 
$46,000 for only a couple hundred people.  It is the additional special things like fruit, yogurt, and bottled beverages for the enjoyment of 
our members that impacts everyone’s purse strings in a big way!  

 The National Office invariably understands the importance of keeping expenditures reasonable for our meeting attendees and has there-
fore enlisted the help of Henrietta Elston from the National Office and ASPSN Director Marcia Spear to work together in exploring vari-
ous opportunities of financial support for the ASPSN convention.  Both Marcia and Henrietta would readily welcome any information or 
thoughts you may have on obtaining available monetary sponsorships.  Please take the time to e-mail your ideas to Henrietta at the National 
Office: hjelston@puetzamc.com.  Enjoy the rest of spring!

Munchausen Syndrome by Proxy
In Medscape Today’s recurring column Ask the Experts about Primary Care for Advanced Practice Nurses, Mary E. Muscari, PhD, CPNP, 
APRN-BC, CFNS, answers the question of when Munchausen syndrome by proxy (MSBP) should be suspected in a patient.  Syndromes such 
as Body Dysmorphic Disorder, and MSBP present themselves occasionally in our practice, so this information may be of interest to mem-
bers.

As Muscari describes, MSBP is the feigning of physical or psychological symptoms in a patient by, in most cases, the mother of a young child, 
although MSBP is by no means exclusive to this relationship.  Muscari notes that individuals involved in the fabrication of symptoms are typi-
cally motivated by the opportunity to assume the role of the patient by proxy, gain the attention associated with medical treatment, achieve 
a kind of emotional gratification, or communicate the perpetrator’s own problems.  The article outlines subtypes of MSBP that vary from 
giving exaggerated or false medical histories of the patient to inducing severe illness in the patient.

Identifying MSBP is important to ensure that patients receive appropriate and safe treatment, and Muscari suggests (continued on page 6)
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ASPSN Public Profile Prize Drawing
Last month, ASPSN announced that it would be conducting a drawing for great prizes as a means of encouraging ASPSN members to update 
their public profiles on the ASPSN website.  Members who had updated public profiles on the ASPSN website were eligible.  Congratula-
tions again to the winners listed by Claudette Heddens in her message from the boardroom this issue:

  1.  Catherine Rodrique, Phoenix, AZ    3.  Sonya Bell, Louisville, KY
  2.  Dawn Townson, Chattanooga, TN    4.  Roberta Stephens, Franklin, TN

The winners will each receive a $50 pre-paid Visa card donated by Marena.
 
The next drawing will be held May 15.  Those who have updated public profiles on the ASPSN website will be entered into the drawing.  

For clarification’s sake, your Member Profile and your Public profile are very different.  Your Member Profile is only seen by the National 
Office and the ASPSN Board of Directors.  The information in your Member Profile is the information the National Office uses to contact 
you.  The information in your Public Profile is what other ASPSN members will see when they search the member directory, which is found 
under the Members Only section.  Then follow these directions to update your Public Profile:

 • Log onto the website
 • Select “My Profile”
 • Select “Edit” 
 • Select “Update your profile” 
 • Select “Public Profile”
 • Make your changes
 • Select “Update” at the bottom of the page

If you have any questions, contact the ASPSN National Office at (800) 272-0136.



4  ASPSNews                                                                                                           May 2008

The ASPSN List Server:
Fostering Professional Networking and Discussion
Have you ever needed an immediate answer to a perplexing industry-related question, such as how to get approval to be a nurse injector?  
Or have you ever been curious about how other institutions handle unusual or unique situations, such as consulting patients with facial 
disfigurement from silicone injections or the emotional complications of a nose collapsed from drug abuse?  Have you ever had to research 
issues relating to best practices and want a great place to get direction for further information?  Do you wish you had the opportunity to 
query the membership of ASPSN for answers or just see what everyone else is doing in plastic surgical nursing?

The ASPSN list server is just the place to post questions, receive responses, and engage in discussion with other ASPSN members. 

The ASPSN List Server

A list server is a mailing list that functions as a discussion group.  Rather than carrying on a conversation with one person via e-mail, a list 
server, or listserv, allows you to communicate with a large group of peers in an open forum through the convenience of e-mail. 

How do I subscribe to the ASPSN mailing list?
To subscribe to a mailing list, you have to send two e-mail messages.  The first message is to initiate the request; the second message is to 
confirm the request. 

Address an e-mail message to aspsn-request@puetzlistserv.com.  Then, put the word "subscribe" (without quotation marks) in the body of 
the message.  Be sure to submit your request in all lowercase letters.  The list server is case sensitive and only understands commands writ-
ten in lowercase text.  Here is what your message should look like: 

To: aspsn-request@puetzlistserv.com
Subject:
Message: subscribe 

An authentication reply will be sent back to you.  This is to keep people from subscribing you to the list without your consent.  Once you 
receive this message back from the ASPSN list and if you would like to be added to the mailing list, respond to the message using the autho-
rization code provided in the message you received.  Once you have verified your subscription request, an ASPSN staff member will grant 
final approval and you will receive notification via e-mail once you are added to the list.

How do I contribute to the mailing list?
Contributing to the mail list is as simple as sending an e-mail.  All you have to do is address a message to aspsn@puetzlistserv.com.  This 
message will then be sent to all of the subscribers on the ASPSN mail list.

What can I talk about on the list?
Conversations on the listserv should be relevant to ASPSN and plastic surgical nursing.  Keep in mind that when sending a message to the 
list, it is sent to all of the individuals who are list subscribers. 

How do I respond to a message?
To respond to a message, you simply need to reply like you would any other e-mail by hitting the reply button.  Your response will be sent 
back to the list and sent to all subscribers.

How do I unsubscribe from the list?
You can unsubscribe from the list at any time by sending an e-mail to aspsn-request@puetzlistserv.com with the word "unsubscribe" (with-
out quotation marks) in the body of the message.

If you have any questions or trouble subscribing to the list, a member services representative will be able to help you by 
phone, (800) 272-0136, or by e-mail,  ASPSN@puetzamc.com.

Coming Soon: an online discussion forum at the ASPSN website.
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CALIFORNIA
Southern California Chapter
Judy Akin Palmer
San Juan Capistrano, CA 
judyakin@mac.com

CANADA
Toronto Chapter
Tracey Hotta
Toronto, Ontario 
tracey@traceyrn.com

INDIANA
Greater Indianapolis Chapter
Diane Horner
Fishers, IN 
dianehorner@insightbb.com

KANSAS/MISSOURI
KS/MO Chapter 
Karen K. Harman-McGowan
Lawrence, KS  
Karen1of2@sunflower.com

MASSACHUSSETTS
New England Chapter
Brenda White
Danvers, MA 
bswhite558@aol.com
bswhite@shrinenet.org

NEW YORK
NY, NJ, CT, & RI Chapter
Kathleen Lapkowski
Rockville Centre, NY 
Kl26rn@aol.com 

NORTH CAROLINA
Piedmont Chapter
Melba Edwards
Pfafftown, NC 
cmelbae@yahoo.com

PHILADELPHIA/DELAWARE
Philadelphia-Delaware Valley Chapter
Sheri Levin
Sewell, NJ 
sheriblevin@comcast.net

TENNESSEE/ALABAMA
Tennessee/Alabama Chapter
LuAnn Buchholz
Franklin, TN 
luannrncpsn@comcast.net

WISCONSIN
Wisconsin Chapter
Cynthia Leu
Iron Ridge, WI 
Cindyl@plasticsurgerydoc.org 

LOOKING FOR A CHAPTER NEAR YOU?

If you would like information on 
starting a local ASPSN chapter, please 

contact Richelle Torres, Chapter 
Services Specialist at:

ASPSN
7794 Grow Drive

Pensacola, FL 32514-7072
(850) 473-2443 or

toll free (800) 272-0136
fax (850) 484-8762, or

e-mail richelle.torres@puetzamc.com 

ASPSN would like to welcome 
the following new chapter:

OHIO
Ohio Valley Plastic Surgical

Nurses Society
Von Rae Guiler
Marietta, OH

vrguiler@mmhospital.org

Munchausen Syndrome by Proxy (continued from page 2)

that the medical professional ask the following questions: “(1) Are the history and signs and symptoms of disease believable? (2) Is the child 
receiving unnecessary, harmful, or potentially dangerous testing and medical care? (3) If so, who is prompting the evaluations and treatment?”

In addition, she provides several warning signs for MSBP: 

  • Illness that is multisystemic, prolonged, unusual, or rare
  • Symptoms that are inappropriate or incongruent
  • Multiple allergies
  • Symptoms that disappear when caretaker is absent
  • One parent, usually the father, absent during the child's hospitalization
  • History of sudden infant death syndrome (SIDS) in siblings
  • Parent who is overly attached to the patient
  • Parent who has medical knowledge/background
  • Child who has poor tolerance of treatment
  • Parent who encourages medical staff to perform numerous tests and studies
  • Parent who shows inordinate concern for feelings of the medical staff

For a discussion of this subject in greater detail, read “How Can I Recognize Munchausen Syndrome by Proxy” at Medscape Today. 

Reference
Muscari, M. E. (2008). How can I recognize Munchausen syndrome by proxy? Medscape Today. Retrieved April 18, 2008, from
     http://www.medscape.com/viewarticle/569739
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34th Annual Convention
AMERICAN SOCIETY OF PLASTIC SURGICAL NURSES

OCTOBER 31 – NOVEMBER 5, 2008
THE WESTIN MICHIGAN AVENUE, CHICAGO, IL

Plastic Surgical Nursing: A Time for Challenges and Changes
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Calendar of Events
Plastic surgical exam at the Ohio Valley Society of Plastic Surgeons meeting in 

Cleveland, OH, May 17, 2008, 8:00 a.m. – 12:00 p.m. at the Cleveland Renaissance Hotel, 
26 Public Square, Cleveland, OH.  Call for reservations at (216) 696-0432.  For more

information, contact Jacquie Frazee at Cleveland Clinic at work
(216) 445-5417, cell phone (440) 227-7408, e-mail frazeej@ccf.org or

Christine Brajkovich by e-mail brajkoc@ccf.org

The New England Chapter presents Tying the Knot: Knowledge and Care of the
Surgical Incision, June 14, 2008, Boston, MA.  For information, see the following

brochure: https://www.aspsn.org/dmdocuments/ASPSNNewEnglandChapterEvent.pdf.

ASPS and ASAPS present Cosmetic Medicine: From Business Strategy to Clinical
Mastery: Innovative and practical approaches for the plastic surgery team, June 27-28, 

2008, at The Beverly Hilton, Beverly Hills, California.  This new, two-day program 
including breakout sessions, panel discussions, and technical demonstrations is for 

plastic surgeons and plastic surgery office staff involved in cosmetic medicine services 
or medical spa operation, including nurses, skin care specialists, aestheticians, and 

business/office managers.  Further information and registration details can be found 
under Upcoming Events at www.plasticsurgery.org.  Questions and inquiries can be 

e-mailed to registration@plasticsurgery.org  or by calling (800) 766-4955.

The 11th Annual ASPSN TN/AL Chapter meeting has a new agenda.  The weekend 
program will be held in Nashville, TN, August 1-3, 2008, at the Nashville Marriott at 

Vanderbilt.  The event will consist of workshops Friday afternoon and general sessions 
Saturday and Sunday.  The CPSN exam will also be offered on Friday afternoon.  All 
contact hours will be applied to certification.  Registration and program details will 
follow in the newsletter and on the ASPSN website.  Contact LuAnn Buchholz at

luannrncpsn@comcast.net for additional information.  Mark your calendars!

American Society of Plastic Surgical Nurses 2008 Annual Convention
October 31 – November 5, 2008   •  Chicago, IL

Plastic Surgical Nursing:  A Time for Challenges and Changes
The Westin Michigan Avenue, Chicago

The Westin Michigan Avenue, Chicago, is holding rooms for ASPSN at a rate of $269 
single or $289 double (plus applicable taxes) until September 28, 2008, or until the 

room block is filled.  For reservations call (888) 627-8385 or (866) 716-8104.
If you have any questions, please call the ASPSN National Office toll free at

(800) 272-0136 or (850) 473-2443.




